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Cross-Border Services -
Moving Forward
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"?‘f Rachel is the Head of IBFD’s Asia Pacific Office in Kuala
\‘d Lumpur, Malaysia. Rachel has extensive experience in dealing
with cross-border tax issues from both a tax administration and
. tax policy perspective. Her work and expertise are currently
focused on tax treaties, digitalisation and policy issues, with %
‘;\ particular attention to the challenges faced by developing
. countries in today’s tax environment.
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IFA Malaysia Chair
Head, IBFD Asia-Pacific Office

| Rachel regularly teaches in IBFD’s International Tax Training
. courses and for the Malaysian Tax Academy and has also been |

an instructor for the Asian Development Bank, the OECD and
~ on technical assistance programmes in Cambodia, Hong Kong "
and Myanmar, and is a prominent speaker in regional circles.
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Panel speakers

Professor International Law School
East China University of Political Science

Chief of International Tax Cooperation
Financing for Sustainable Development

=% Professor University of Tokyo
IFA Japan Chair
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Cross Border Services — Moving Forward
 Setting the Scene
 Defining the Taxing Right in Cross-Border Services

« Domestic Law and Treaty Alignment Issues

 Practical Business & Compliance Challenges

l

‘ * Role of Technology and the Future of Cross-Border Service Taxation
\ « Reform, Capacity Building & Inclusive Policymaking
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Questions?
Thank you!
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